COOK'S SCHOOL DAY CARE INC. 106972342TA0001
AQDA Self-Certified Accessibility Report e

1 Does your organization have policies, practices and procedures on providing goods or services to people with disabilitiesy Y5
[0 Reg. 429/07, 5. 3(11]

2 Does your organization use reasonable efforts to ensure that these policies are consistent with the principles of L5
independence, dignity, integration and equality of opportunity? [0, Reg. 42907, 5. 3(21]

3 Do vyour organization's policies address the use of assistive devices by people with disabilities to access your organization's Y05
gonds or senices, or any available alternative measures that enable them to doso? [0 Reg. 42907, 5. 301

4  Dovyour organization's policies, practices and procedures require your organization to take a person's disability into )
account when communicating with the person? [0, Reg 42307, s 3(47]

3 Does your organization permit people with disabilities to keep their service animals with them on the parts of your L
premises that are open to the public or other third parties, except where the animal is excluded by law, and is this included
in your policies, practices and procedures? [0, Reg. 42907, 5. 4021 & (71]

& If @ service animal is ewcluded by law from your premises, does your organization ensure that alternate measures are TS
available to enable the person to access your goods or services? [0 Reg 42907, 5. 4(31]

7 Does your organization permit people with disabilities to enter the parts of your premises that are open to the public or Y5
other third parties with their support persen, and provide netice of any fee charged for the support person, and is this
included in your policies, practices and procedures? [0, Reg. 42907, s 404 (8) & (7]

£ Does your organization post a notice & a conspicuous place onyour premises, onyour website, or by another reasonable YL
method, of any temporary disruption in facilities or services that people with disabilities uswally use to access your
organization's goods or services, including the reason, duration and any alternatives available? [0, Reg. 429407, 5. 5017 (20 &

(3]

9 | Hasyour organization established and documented a process to receive and respond to feedback on how its goods or ¥I&
services are provided to people with disabilities, including actions that your organization will take when a complaint is
received? [0.Reg. 42907 5. 7(10, (3% & (4Y]

' Does your organization make information about its feedback process readily available to the public, induding how Y5
feedback may be provided (e.g. in person, by telephone, inwriting, by email, on diskette or otherwised? [0, Reg. 429/07, s.
701Y & (2]

11 Does your organization ensure that the following people receive training about providing your goods or services to prople ¥EE
with disabilities: every person who deals with the public or other third parties on behalf of your organization, and every
personwho participates in developing your organization's policies, practices and procedures on providing goods or
senvices? [( Reg. 42907, 5. B(11]

12 Does this training include your organization's current policies, practices and procedures required under the Customer L&
Service Standard and all the topics listed in section B(2) of the standard? [0, Reg. 42907, 5. 621 & (41]

12 Does your organization have a written training policy that includes a summary of the contents of the training (per question Y3
11 above) and details of when the training is to be provided, and does your organization keep records of the dates that
training was provided and how many people were trained? [0, Reg. 42907, s. B(5) & (BY]

14 Does your organization post @ notice at a conspicuous place onyour premises, onyour website, or by another reasonable TS
rmethod, that the documents required by the Customer Service Standard are available upon request, and do you provide
those documents in 3 format that takes a person's disability into account? [0 Reg. 42907, s 8010 & (0 & 9017]
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COOK'S SCHOOL DAY CARE INC. 106972342TA0001
Rapport sur l'accessibilité autocertifié pour la LAPHO R

1 | Wotre organization at-clle établi des politigues, pratigues ot procédurcs régizsant lafourniture des Biens cu des services aux oLl
persennes handicapées? [Reel de 'Ont. 429407, par. 3 7]

2 Notre creanization at-clle fait des efferts raiscnn ables afin que ses pelitigues, pratigues et proctdures scicnt com patibles avec aLl
ez principes de Favtencmic, de la dignité, de lintégration ot des peossikilités feales? [Régl. de I'Ont. 429507, par. 2023

3 Wotre organization at-clle établi une pelitiqu e cencern ant 'utilis aticn d'apparcils cu accesseires fonctionnels par les persennes aul
handicapéos pour awodr acCes 4 ses biens ou zervices, cu loxistence, le caz Gchéant, d'autres mesdres leur penmettant d'y aveir
acces? [Régl. de 'Ont 42907, par. 3 (33

4 | wotre crganization st-clle Gtabli des pelitiques, pratigues ot precédures tenant compte du handicap des personnes avec gui clle OU
cemmunique? [Réel de 'Ont. 429407, par. 3 (43|

5 Wotre creanization pernmot-clle auy perscines handicapdes de garder leurs anim aux d'assistance aeec elles dans les partics des aul
licux gui sent cuvertes au public cu auy autres tiers, sauf sila leiexclut 'animal des liews, ot est-ce que cotte disposition figure
danz sos politiques, pratigues et procodures? [Réal. de 1'Ont. 429407, par. 4027 ot (73]

6 &ilaleiexclut un animal d'agsistance d e wos locaus, votre creanization veille t elle 4 ce que d'autres mesures soient prévues pour | OU
permettre & lapersenne d'aoeir acces aux Biens cu services? [Regl de I'Ont. 423507, par. 4 (33]

7 Noetre creanization permet-clle aux perscnnes handicapées d'entrer, avec leurs persennes de seutien, dans les parties des licux aLl
gui sent cuwvertes au public co aox autres tiers? Denne-t-clle aviz de tout pric & payer par les perscnnes de scotien, ot cette
dizposition figurc-t-clle dans ses pelitiques, pratiques ot precédures? [Régl de 'Ont. 429507, par. 4 04y, (B et (7]

& | Wotre crganizaticn affiche-t-clle, danz un endreit bien enwoe de sos lecaus, sur zen siteWekb, cu par teute autre méthede aul
raizcnnable, Faviz de toute perturbation temporaire de ses installations cu services dent los persennes handicapéos so sorent
nermalement pour accéd or aux Bienz cu aux services de 'erganization, en incluant les raizonz de la perturbation, sadurée ot les
mesures de remplaccment quiscent offertes? [Régl del'Ont 429507, par. 5 (17, (20 ¢t (33]

9 Metre creanization at-clle établi et d ecumentt un precessus de rétreaction pour recevedir les ebservations des intéressés surla aul
facen dent elle fournit ses biens cu ses services aux perscnnes handicapées ot poury répendre, y compris les mesures qu'clle
prend guand clle regeit une plainte? [Reégl de 'Ont. 22907, par. 7 (13, (3 et (3

10 “Wotre creanizaticn rend-clle [es renseignements sur scn proecessus de rétreaction facilement acceszikles au puBlic, en indiguant aul
noctamment [afagen de communiguer les cbserations (p. ox. cn perzenne, par téléphene, par écrit, par ceurriel, sur disquette ou
parun autre moyend? [Regl de 'Ont. 329407, par. 7 1 et (23]

11 wWetre creanizaticn weille-t-clle 3 ce que les perscines suivantes regoeivent une form aticn au sujet de la feurnfture de ses kicns oo OLUI
serwices aux poerscines handicapfes: toute perscnne quitraite avec e public ou d'autres tiers pour le compte de 'crganizaticn,
toute perscnne qui participe & 'élaboration des pelitigues, pratigues ot precédures de I'erganizaticen relatives 4 lafeurniture de
bicnz cu de services? [Régl de 'Ont. 4294907, par. 617

12 Cete fermaticn cemperte-t-clle, d'une part, les pelitiques, pratiques ot precédures de 'erganizaticn quisent cn wiglour ot qui oLl
sentrequizes av termes dos nermes régizsant les sereices A laclientéle ot, d'autre part, teu s les sujets qui figurent au paragraphe
B (& dez normes? [Régl. de I'0Ont. 42907, par. & (27 et (4]

13 “otreorganizaticn at-clle une peliique éorite de form ation qui cemperte un résumeé du centenu de laformaticon aul
fconformément & la question 140 ci-d 25503 ot les moments o0 clle doit &tre fournic. Wotre erganization tient-clle des dossicrs
cemportant les dates auxquelles 1a form aticn cst fournic et le nombre de persennes quil'cntregue? [Régl de I'Ont. 42907, par.

B (5 ot (g)]

14 “Wotre creanizaticn affic he-t-elle dans un end reit Bien en woe de ses lecaus, sur scn site Web oU par toute autre méthoede aul
raizcnnakle, un aviz indiguant que les decuments exighs par lez nermes régizsantles services & la clientéle sent offerts sur
demande, ctqu'elle feurnit ces decuments dans un fermat quitient cempte du handicap de la persenne? |Régl. de 'Ont. 429507,
par.& (1 et (27 et par. A (13]
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